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The Degree to Which Daycare Center Directors Implement Administrative
Excellence Standards in Light of the European Model of Excellence from
the Perspective of Specialist Staff at the Centers

Dr. Nouf Rashdan Almutairi
Department of Special Eucation -Faculty of Education
Majmaah university

Abstract:

The current study aimed to assess the extent to which daycare center directors
implement administrative excellence standards according to the European Model
of Excellence, as perceived by specialists working in these centers. The study also
sought to identify differences in the responses of the study sample based on
variables such as gender, years of experience, and specialization. The researcher
employed a descriptive survey methodology, considering it most suitable for the
study's nature. The study's tool was a questionnaire developed by the researcher,
consisting of 47 statements divided into six axes based on the criteria of the
European Model of Excellence. The study sample included 329 specialists
working in daycare centers across various regions of the kingdom. The study
results revealed that the degree of implementation of daycare center directors for
administrative excellence standards, according to the European model, was of
moderate level from the perspective of the specialists working in the centers.
Additionally, statistically significant differences were found at the 0.01 level
among the study sample in the responses to the questionnaire. These differences
favored females in terms of gender, individuals with 5 to 10 years of experience,
and those specializing in special education. In light of the study results, the
researcher recommends raising awareness among daycare center directors about
administrative excellence standards and the importance of adopting and
implementing them in center management. This is crucial for enhancing the
quality of educational and rehabilitative services for students with disabilities and
their families.

key words: Daycare centers directors, quality standards, day care centers,

excellence management
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